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Thursday 4th February 2021 
  

Further IT support for families 
  

Dear Parents / Carers,  
  
Firstly, I would like to thank all of our families for being so patient when requesting support over the past month. 
IT is an ever changing world and with the currently demand on the use of IT due to the current lockdown our 
response times have been tested but we have managed to support all requests sent to us.  
 

Since returning to remote learning after the Christmas break. I am pleased to say that All Saints’ has been able to 
provide over 29% of our school families with devices to support and allow them to engage with home learning 
during the current lockdown. So far we have provided 40 laptops, 20 iPads and numerous home internet 
connections to allow all of our families the same right to access remote education. 
 
As we strive to ensure that as a school we are able to provide this continuous support to our families, we are 
currently working on a progress plan to provide a further allocation of devices and internet access to our families. 
We are aiming for these devices to be ready for collection on Monday 22nd February which will give us next week 
to discuss with families and ensure we are able to provide you with the correct device to support your request. 
 
Please be aware that the same controls will be in place meaning that we can only currently offer 1 device per 
family and you will need to fill in our survey to provide us with further information like number of children currently 
home learning both All Saints’ students and others. Plus, information about how many devices you have access 
to at home. As a school we are extremely lucky to have a good inventory of devices at our disposal but we do 
need to ensure that we are supporting our families that most require it. 
 
We have also recently worked with BT on a scheme to provide access to free Wi-Fi hotspots to allow a stable 
internet connection for those families who currently either don’t have access to home internet or are using this 
mobile data. We have a limited number of these access codes available and again these allocations will be done 
on a case by case basis to ensure we get the best coverage possible. These allocations will also be aligned to 
start from Monday 22nd February. 
 
To request to be considered for a loan device or internet access please click on the following link to fill in our 
request form. Please note these allocations are dealt with on a case by case basis to ensure we prioritise those 
families who require urgent support - https://tinyurl.com/asl87j9o  
 
More information about our device allocations can be located on our school website - 
www.allsaints.peterborough.sch.uk/student-loan-devices  
 
If you have any questions or require support please email – support@allsaints.peterborough.sch.uk 
  
  
Yours sincerely  
 

Mr J Smithson   
IT Manager 
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